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COMPLAINT? 


Consumer  Action 


X  321.  3 

CONSUMER ’’ 

As  a  Consumer 
You  Have: 

★  The  Right  to  Safety 

★  The  Right  to  be  Informed 

★  The  Right  to  Choose 

★  The  Right  to  Be  Heard 


If  you  have  a 
problem,  you  also 
have  the  right  and 
responsibility  to 

COMPLAIN! 


Guidelines  for  making 
a  COMPLAINT: 

Organize  Your  Material 

Gather  all  the  evidence.  Photocopy  all  relevant 
documents  such  as  receipts,  cancelled  checks, 
warranties  and  fraudulent  advertisements. 

Decide  how  you  want  the  situation  corrected.  Do 
you  want: 

★  money  back? 

★  exchange? 

★  repair? 

★  credit? 

★  new  merchandise? 

When  you  know  what  you  want  it’s  time  to . . . 


Take  Action 

Go  back  to  the  place  of  purchase.  Bring  all 
evidence. 

Present  your  case  calmly  and  simply.  See  the 
manager  or  owner.  Repeat  your  story. 

Persistence  is  the  key  to  making  an  effective 
COMPLAINT. 


If  you  still  do  not 
receive  results: 

Write  a  letter 

Write  a  letter  to  the  head  of  the  company  which 
produces  the  product.  Keep  a  copy.  Clearly  define 
how  the  product  was  unsatisfactory  and  what  you 
want  for  compensation. 

Include  the  following  information: 

★  name  and  model  number 

★  date  and  place  of  purchase 

★  copies  of  all  other  relevant  information 


Make  copies 

Never  send  your  original  receipts  or  cancelled 
checks. 


State  the  facts 

The  more  facts  you  have  the  easier  it  may  be  to 
resolve  the  problem. 

Act  Promptly! 
Be  Courteous! 


If  all  else  fails  contact  your  local  consumer  pro¬ 
tection  agency. 


You  should  have  the  following  information  ready 
when  you  make  a  complaint  to  a  consumer  pro¬ 
tection  agency. 

Personal  information  —  Your  name,  address 
and  telephone  (business  and  home) 

Name,  address  and  telephone  number  of 
organization  complaint  is  against 


COMPLAINT 

Be  specific 


Have  you  spoken  with  someone  at  the  company? 
If  so,  when  and  with  whom  did  you  speak?  What 
was  the  response? 


How  do  you  want  the  problem  resolved? 


Need  more  help? 

State  of  Illinois 

Office  of  Interagency  Cooperation 


Governor’s  Information  Agency 
(312)793-2754 

Spanish  Hotline  (312)  793-2190 

160  North  LaSalle  Street 
Room  2010 
Chicago,  I L  60601 

Governor’s  Information  Agency 
(217)782-0244 
201  West  Monroe  Street 
Springfield,  I L  62706 


State  of  Illinois 

James  R.  Thompson,  Governor 


UNIVERSrTY  OF  illinois-urbana 
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